Operational Safety

Plains All American Pipeline is committed to design, construct, operate and maintain our pipelines in a safe and reliable
manner, and to meet or exceed safety standards. At Plains, our commitment to safety excellence reflects the vision and
dedication shared by our management team and our employees who operate our assets on a daily basis. It incorporates
the following areas:

Integrity Management

Plains is dedicated to adherence to regulatory
requirements and safeguarding the environment. Our
Integrity Management Plan (IMP) is comprised of
ongoing inspection and maintenance activities that verify
the safety and integrity of our pipeline systems. With a
thorough IMP, the life expectancy of a pipeline asset is
determined primarily by inspections and maintenance
activities, not by age. Plains integrity management
personnel participate actively in multiple industry groups
to stay abreast of the latest technologies and integrity
management methods.

IN-LINE INSPECTION TOOLS

www.plainsallamerican.com

|

Public Awareness and Damage Prevention

Through
a
comprehensive
Public Awareness and Damage
Prevention
program,
Plains
develops partnerships in the
community, improves operational
performance and gains heightened
vigilance in identifying potential
risks. The Plains Public Awareness
program provides elected officials,
first responders, residents who live in proximity to our
pipelines and persons engaged in excavation activities,
the information necessary to avoid, recognize and report
pipeline emergencies to the proper authorities. The Plains
Damage Prevention program, including our participation
in statewide 811 One Call programs, is our first line of
defense against third-party line strikes. It helps create
awareness of the location of our pipelines among
excavators and other parties most likely to be engaged in
construction activities in the vicinity of our assets.

Plains Stakeholder Relations: 866-724-5465

|

NYSE: PAA / PAGP

To report a pipeline emergency call 1-800-708-5071
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Operational Safety continued
U.S. Control Center

and effectively.

Located in Midland, Texas, the Plains Control Center helps
protect employees, contractors, communities and the
environment across the United States through continuous
monitoring of our pipeline systems and facilities. The
Control Center is committed to ensuring public safety
and environmental protection through diligent and
safe operation of our pipeline systems, while providing
customers the safest and most efficient transportation
option for their liquid product. The Control Center is staffed
and operated 24 hours a day, 365 days a year. It monitors
and operates more than 850 remote sites via Supervisory
Control And Data Acquisition, utilizing primarily satellite
communications. Our Control Center helps us continuously
monitor as we schedule and transport more than 1 billion
barrels of liquid product per year.

Operations Management System

Crisis Management Services
Plains is on a journey to zero incidents, injuries and
impacts to the environment. Our Crisis Management
Services group is a team of dedicated emergency
response professionals focused on providing employees
with proper training, and establishing response strategies
and other processes to effectively manage and mitigate
emergency situations, should they arise. This welltrained internal team works closely with contractors and
responders to engage in emergency situations quickly

The Plains Operations Management System (OMS) is a
framework that outlines how we operate and continuously
improve. Our OMS supplies a framework for integration of
performance goals into our business systems and identifies
opportunities for continuous improvement. Our OMS closely
aligns with our core Values: Safety and Environmental
Stewardship, Accountability, Ethics and Integrity, and
Respect and Fairness. The Plains OMS framework consists
of nine elements, each of which has specific expectations
and requirements for the systematic approach to reducing
risk and operating safely.
Leadership Commitment
Stakeholder Engagement
Risk Management
Operational Controls
Incident Management
Competence & Training
Safety Assurance & Continuous Improvement
Emergency Preparedness & Response
Information Management

Our Operational Vision: To be the midstream leaders in safe, reliable, efficient and responsible operations.
www.plainsallamerican.com
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