
Emergency Preparedness

Industry-wide Preparedness Efforts
We strive to be an industry leader in emergency response 
advancements. We participate on many emergency preparedness 
committees through trade associations such as the Association of Oil 
Pipelines, the American Petroleum Institute and the Association of 
American Rail. Together, we develop standards, educate emergency 
responders and strengthen safety programs throughout the United 
States.  Our employees participate in many Area Contingency Planning 
committees and other local community emergency preparedness 
committees across the country.

Crisis Management Services
Plains is on a journey to zero incidents, injuries and impacts to the 
environment. Our Crisis Management Services (CMS) group is a 
team of dedicated emergency response professionals focused on 
providing employees with proper training and establishing response 
strategies and other processes to effectively manage and mitigate 
emergency situations, should they arise. This well-trained internal 
team works closely with contractors and responders to engage in 
emergency situations quickly and effectively. The CMS team also 
ensures that key employees throughout the company receive training 
on the Incident Command System so they understand, and can work 
effectively within, the Unified Command structure, alongside federal, 
state and local responders. 
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To report a pipeline emergency, call 1-800-708-5071

1) Members of an incident Unified Command make a field visit to assess response progress. 2) Plains personnel and first responders work cooperatively during an exercise. 3) Participating in drills 
allows Plains employees to develop relationships with local responders.
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Our Operational Vision is to be the midstream leaders in safe, reliable, efficient and responsible operations. Plains 
engages employees, regulators and contractors in more than 100 training exercises annually to test the effectiveness of 
our emergency response plans and procedures. We work closely with first responders in the communities in which we 
operate to share information about our pipelines, terminals, trucking, rail and gas operations and to enlist their assistance 
in reducing risks related to possible emergency situations. We develop relationships and provide education about our 
assets to community first responders, volunteer firefighters and members of local EMS organizations.

Plains All American Pipeline is committed to design, construct, operate and maintain our pipelines and facilities 
in a safe and reliable manner, and to meet or exceed safety standards.


