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GLANCE

4,600 kilometres of pipeline

400,000 barrels per day (pipeline volume)

4.8 million barrels of storage capacity

600 leased railcars

700 owned truck trailer units

60 leased truck trailer units

3,000 kilometres of pipeline

200,000 barrels per day (pipeline volume)

25 million barrels of storage capacity

5,600 leased railcars

150 owned truck trailer units

200,000 barrels per day C3+ inlet fractionation capacity

5.4 billion cubic feet of gas processing & straddle capacity

28884_PlainsMidstream_AR_Cover.indd 2 2016-03-22 10:18 AM
28884_PlainsMidstream_AR_Cover | Cyan Magenta Yellow Black | 22-MAR-1613:04:52



Heath Springs, SC

Our Heath Springs terminal was commissioned in 

April 2015 and is situated 80 kilometres southeast 

of our Tirzah facility acting as a southeast NGL 

hub. It features an eight car rail rack with on-site 

track storage for 40 railcars. This terminal allows us 

to utilize the Tirzah cavern storage to service the 

propane needs of the local and regional area and 

provides strategic access to the Northeast’s booming 

Marcellus and Utica shale regions.

As consumer demand warrants, propane can be 

transported from Tirzah via pipeline to the new Heath 

Springs Propane terminal where it can be railed to 

customers in peripheral markets or trucked out to 

local and regional customers.

Shafter, CA

Our Shafter facility provides isomerization and fractionation 

services to producers and customers of NGLs throughout 

the western United States. The assets consist of 9.4 

million gallons of NGL storage, a processing facility with 

butane isomerization and fractionation capacity of 15,000 

barrels per day, a butane hydrotreater and NGL fractionation 

capacity of 10,500 barrels per day. Three LPG pipelines 

transport propane, butane, and natural gasoline to the facility 

from the nearby Elk Hills producing region.

We encourage our personnel to look for opportunities to 

increase energy efficiency and safety in our operations.  

This year, PMC staff at our Shafter facility collaborated on  

an energy saving project which is projected to reduce energy 

use, provide fuel savings and reduce annual air emissions. 

It involved the installation of a newly designed tool that 

increases heat exchange efficiency in our hydrogen plant by 

reducing the heat input required by the reformer heater and 

lowering the amount of fuel used in our operations.

Fort Saskatchewan, AB

The Fort Saskatchewan facility is a key asset in our natural gas liquids (NGL) supply chain, 

providing an avenue for NGLs to move from the western supply basin to our eastern hub at 

Sarnia. The facility currently receives, stores, fractionates and delivers NGL and liquefied  

petroleum gas (LPG) specification products. 

In 2014 PMC embarked on a $750 million expansion to increase fractionation and storage 

capacity and the development of a truck and rail terminal which will provide market access  

to significant liquids-rich natural gas reserves in western Canada.

Through this expansion, our Fort Saskatchewan facility will directly contribute to the Alberta 

economy, delivering employment for approximately 200 contractors over the next two  

years and the use of local and regional goods and services such as construction firms,  

local equipment rental and hospitality use.

Kerrobert, SK

Our new rail terminal in the Kerrobert area began operating 

in January 2016. The facility has the capacity to handle 

up to 80,000 barrels of crude oil per day. This project 

strategically connects our assets in the area, as the facility 

is located close to the Enbridge Mainline which transports 

large volumes of product from Western Canada to the 

Midwestern United States. This rail terminal will provide 

producers with more market options and greater access.

We take pride in utilizing local people to staff our facilities, 

and using local/regional businesses to construct and support  

our ongoing business initiatives.

Sarnia, ON

Our facility in Sarnia, Ontario acts as a major Canadian 

terminus for all NGL volumes gathered in Alberta and 

Saskatchewan. Sarnia Fire Rescue Services is an essential 

partner to our Sarnia facility as they provide local fire, 

rescue, disaster remediation, public safety and emergency 

services in the event of an incident. Mutual aid assistance is 

crucial for ensuring the safety of employees, the public, and 

the environment. Additionally, our Sarnia facility is a member 

of the Chemical Valley Emergency Coordinating Organization 

(CVECO) for Sarnia area.

We have worked proactively with Sarnia Fire Rescue 

Services to design a new firewater system which will deliver 

an increased flow of water in the event of a fire incident.

We recognize the importance of training when it comes 

to emergency response. In 2015 we proudly contributed 

$7,500 towards the Sarnia Fire Rescue online training 

program, this program has helped enhance tracking, 

accountability, and the personal development of Sarnia  

Fire Rescue employees.

* All prices are represented in CDN dollars.
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OUR BEGINNINGS
2015 
With over 1,400 employees across  

North America dedicated to a strong safety 

culture, PMC continues to safely deliver 

exceptional results.

2013 
PMC constructs the Rainbow Pipeline II 

(RPII). RPII is the first large diameter  

pipeline built by the company.

2010 
Plains Marketing Canada becomes  

Plains Midstream Canada (PMC).

2006 
Plains Marketing Canada acquires  

the Rangeland Pipeline Company.

1985 
Canpet Energy Group Inc. established.

2014 
PMC begins a multi-phase, $750 million  

expansion at the Fort Saskatchewan facility.

2012 
In the largest single transaction in PMC 

history, the company acquires BP’s  

North American NGL Assets for $1.6 billion.

2008 
Plains Marketing Canada  

acquires the Rainbow Pipeline.

2003 
Plains Marketing Canada acquired the  

South Saskatchewan Pipeline Company.

2001 
Plains All American Pipeline (PAA) merged 

Canpet and Murphy Oil‘s Midstream  

Assets to form Plains Marketing Canada. 

Plains Marketing Canada begins with  

108 staff in Canada and 22 staff in the US. 

“At PMC, our mission is to safely 
deliver exceptional results.”

San Pedro, CA

From Our President 

Welcome to our second Report to Stakeholders and 

Communities. This report is a demonstration of our 

commitment to accountability and transparency to our 

stakeholders. In these pages, we are pleased to share 

information on what we have accomplished this year,  

where we are continuously improving and demonstrate  

how the safety of our employees, the public and the 

environment continue to be our highest priorities.

2015 brought economic challenges and a degree of 

uncertainty to our industry. Despite these challenges, 

our company remains focused on achieving operational 

excellence, investing in our people and projects, and our 

commitment to maintain strong and resilient safety  

culture in all areas of our business.

To further enhance our safety culture, we have increased 

health and safety communications throughout the company, 

broadened our safety leadership training and launched a new 

program to reward positive, proactive safety performance 

and preventive actions that contribute to safer operations. 

We are also proud to have participated in the Canadian 

Energy Pipeline Association (CEPA) safety culture survey 

for a second consecutive year, achieving 100% participation 

company-wide and an ‘A’ grade, for both years, according to 

CEPA’s industry average.

We continue to develop projects like our Fort Saskatchewan 

expansion, estimated at a total cost of $ 750 million and 

involving approximately 200 contractors. This project 

enhances PMC’s integrated service offering in the Fort 

Saskatchewan area by providing producers with additional 

market access through improved fractionation and storage 

infrastructure. In August of 2015, we recognized a significant 

safety milestone and celebrated 1,000,000 hours free of 

lost time incidents for this project.

 

We are working extensively with industry leaders and 

peers to improve best practices through collaboration and 

knowledge sharing to drive improvements when it comes 

to safety and environmental protection. Our common 

goal is to achieve zero incidents, acknowledging there are 

always areas where we can do better. For example, this 

year we worked at integrating technology research and 

development proactively into our operations to provide a 

more comprehensive approach to asset integrity. We have 

committed to joint industry projects involving the analysis of 

multiple pipeline technologies, furthering an industry leading 

approach to pipeline safety.

To continually improve our emergency response 

capabilities, more than 300 employees, from field 

technicians to senior executives, have received emergency 

response training appropriate to their positions over the last 

two years. Our head office and field employees dedicated 

many hours and resources to practicing emergency 

response, reporting and effective communications at 

numerous emergency exercises across the country and  

in our state-of-the-art Emergency Operations Centre in 

Calgary alongside first responders from local fire, police  

and emergency services organizations.

We remain confident in the long term sustainability 

and growth of PMC, and will continue to honour our 

commitment to transparency on our performance to all 

of our stakeholders. We think you’ll agree that we have 

achieved major successes in advancing our safety culture 

across our organization and are always actively looking for 

areas where we can do better.

As we journey on our path of continual improvement,  

we encourage you to participate in our efforts by providing 

your views on how we can improve our outreach with 

stakeholders. Thank you for taking the time to review our 

second Report to Stakeholders and Communities.

W. David Duckett 

President, Plains Midstream Canada ULC
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Between 2003 and 2014, PMC invested $520 million in LPG 

asset acquisitions throughout the United States, building an 

integrated North American system with strategic market access.



    

Plains Midstream Canada Services General Overview

PMC’s network of pipelines and fleet of truck trailers and railcars provide oil and gas producers with flexibility for transporting 

crude oil and NGL. We link petroleum producers with refiners and other customers via pipeline, truck and rail transportation.

Crude oil is a naturally occuring mixture of liquid hydrocarbons, also called petroleum. Crude oil is often found along with 

natural gas, carbon dioxide, saltwater, sulphur compounds and sand. Typically, these substances are separated out from  

the liquid hydrocarbons at processing facilities near the producing field.**

Natural gas is gaseous hydrocarbon consisting mostly of methane with lesser amounts of natural gas liquids, as well as 

other gases such as nitrogen, carbon dioxide, hydrogen sulphide and water. Once captured at producing wells, natural gas  

is transported via pipeline to gas processing facilities where the natural gas liquids, carbon dioxide and other trace 

compounds are removed.**

2 
Gas Processing 
Plants

4 
Gas Straddle  
Plants

8 
Fractionation 
Facilities

30 
Active Storage 
Facilities

4.8M 
Barrels Crude 
Oil Storage

25M 
Barrels NGL Storage

4,600 KM  Crude Oil

3,000 KM  NGL

830  Trailers

6,200  Railcars

Producers

Wellhead 
Producers

Transportation Storage Processing Transportation End User

Our crude oil pipelines transport  
appr. 29%* of the conventional oil 
produced in Western Canada. 

* Based on Western Canada conventional production of 1.4 MM b/d (Source – CAPP June 2015)

** CEPA 2015

• NGLs are used as petrochemical 
feedstock (ethane) in residential, 
commercial and auto gas 
applications (propane), and for 
gasoline blending (butane).

• Petroleum products from crude 
oil and natural gas are used to 
make plastics, pharmaceuticals, 
chemicals, oils, lubricants, 
fuels like gasoline, diesel 
and thousands of household 
products.

• Consumers rely on these 
products to meet more than 
two-thirds of their energy  
needs each and every day.

• PMC uses spheres, bullets, 
caverns and tanks to temporarily 
store crude oil, condensate,  
and NGL products.

• PMC storage facilities  
are regularly inspected for 
environmental and safety 
reasons. 

• Caverns are generally hollowed-
out underground salt formations 
that hold NGL products.

• Gas processing facilities remove 
hydrocarbons and water from 
natural gas. 

• Gas straddle plants extract 
additional NGLs from natural  
gas pipelines.

• Fractionation facilities separate 
NGLs into products such  
as ethane, propane, butane  
and pentanes.

Our crude oil and NGL pipeline network is 
monitored 24 hours a day, 365 days a year.

PMC is committed to trucking safety, we require 
all drivers to achieve specific safety and first-aid 
training standards.

PMC rail terminals have access to onsite laboratories, 
exceeding the Canadian and USA testing mandates and 
requirements, designed to test product transported by rail 
against industry established specifications.

Chemical 
Processing

End Consumer/ 
Residential 
Distribution

Gas Station/ 
Retail  

Distribution

 For more information about these products and important safety information visit www.plainsmidstream.com4 Report to Stakeholders and Communities  SERVICES GENERAL OVERVIEW 5 



A PMC employee ascending a crude  
oil tank at our facility in Sarnia, ON.

CONTINUAL LEARNING

6 Report to Stakeholders and Communities  CONTINUAL LEARNING 7 
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Emergency Management

We routinely test our employees’ emergency preparedness 

through regulated full-scale and table-top deployment 

exercises, which allow us to minimize potential impacts to 

the environment, the communities in which we operate and 

our customers.

Full-scale deployments are opportunities for us to practice 

the procedures outlined in our Emergency Response Plans 

and identify areas for improvement. It is also a chance for 

field staff responding to the emergency drill to work closely 

with Calgary head office employees and solve problems 

which may arise from unplanned events.  

In 2015, PMC held three full-scale exercises. In addition 

to local emergency responders and municipal officials that 

were in attendance, representatives from the National 

Energy Board (NEB) and the Alberta Energy Regulator (AER) 

participated in Unified Command with PMC. During these 

exercises the NEB representatives were also present to 

evaluate PMC responders. The training exercises provided 

PMC employees with the opportunity to learn from 

emergency response professionals with a range  

of experience.

After an emergency exercise is completed, participants 

discuss what went well and areas for improvement. These 

“lessons learned” then become items which we use to 

improve our emergency response efforts. 

These regulated full-scale deployments are mandatory 

for each pipeline system every three years with table-top 

exercises executed annually.

PMC has comprehensive emergency 
preparedness and response programs  
in place designed to deliver a thorough  
and successful response. 

1
Corporate regulated emergency exercises  
take place in corporate headquarters and may  
involve corporate staff in non-operational roles  
that would be called upon to play a supporting  
role in a non-operational emergency.

9 Table-top exercises completed in 2015.

3 Full-scale exercises completed in 2015.

300+ Employees have received emergency  
response training relative to their positions.

As an industry best practice, PMC uses the 
Incident Command System (ICS) Framework 
approach for responding to an incident.

PMC’s Four Pillars of Emergency Management

PREVENTION & 
MITIGATION

RECOVERYRESPONSEPREPAREDNESS

On the right: PMC employees participating in a full scale 
exercise at our Emergency Operations Centre in Calgary.

Windsor, ON

• 108 responders participated

• 15 local agencies and authorities, including Windsor  
Port Authorities, and City of Windsor officials 

• Four NEB representatives

• The scenario was complex and included a pipeline  
and security-related incident

• An NEB summary report indicated that there  
were zero non-compliances at the exercise

Olds, AB

• 93 responders participated 

• One AER representative and one representative 
from Alberta Health Services participated 

• Two NEB representatives acted as observers

• Tested our ability to respond to a pipeline  
incident on our Rangeland South pipeline

• Incident Action Plan developed so  
that response personnel can practice their  
efforts beyond the initial stages of response

Empress, AB

• 64 responders participated including local law enforcement

• Tested our ability to respond to a pipeline related incident 
between our Empress AB, and Kerrobert, SK facilities

• Two NEB representatives attended, one participated

• An NEB summary report indicated that there were  
zero non-compliances at the exercise

TABLE-TOP EXERCISE are discussion-based where team members 

meet in an informal, classroom setting to discuss their roles during an 

emergency and their responses to a particular emergency situation.  

FULL-SCALE EXERCISE are longer in duration, conducted by public 

agencies and take place on location using, as much as possible, the 

equipment and personnel that would be called upon in a real event. 

INCIDENT 
COMMAND 

SYSTEM

Full-scale Regulated Exercises

 CONTINUAL LEARNING     9 
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Operations Management 
System (OMS)

Recognizing the need for increased levels of performance 

to meet the operational expectations of our customers, 

regulators and stakeholders, PMC has established the 

OMS and related programs as a sustainable and disciplined 

approach designed to meet or exceed operational 

expectations. 

Our operational commitments are clearly defined in our 

Operations Policy, which is acknowledged by all employees 

and displayed prominently at all of our operating locations; 

this policy reflects our values and commitment to achieving 

operational excellence. 

Success of the OMS will be demonstrated through:

• managing operational risk

• continually improving safety culture

• operational performance characterized by high reliability 

• meeting stakeholder expectations of  

operational excellence

PMC is in the midst of a five year journey to fully implement 

our OMS by strengthening and aligning our operational 

processes and existing PMC programs.  

In 2015, we executed early implementation activities of the 

OMS across the organization through a coordinated roll-out 

to all operating assets and corporate departments. 

To date, the OMS journey is one of the largest change 

management exercises the company has embarked upon. 

Our aim to fully implement the OMS and increase maturity 

to achieve operational excellence by 2019 is right on target.

The three areas of health and safety that the HSMP  

covers are:

Personal Safety: PMC values people 

working safely and free from harm, and is 

committed to sustaining a strong health  

and safety culture in our company.

Health and Industrial Hygiene: PMC’s 

goal is to prevent injury and occupational 

disease through the anticipation, recognition, 

evaluation, and control of occupational health 

hazards in all work locations.

Transportation Safety and Compliance: 

PMC is committed to the safe movement 

of petroleum products via truck and rail 

transportation modes. The efficient and 

timely delivery of product is achieved by 

meeting all industry and customer standards 

for safety and regulatory compliance  

while continuously working to improve  

our performance and capabilities. 

Environmental Protection Program (EPP)

Aligned to the OMS and to fulfill our commitment to 

environmental protection, we created the EPP. It outlines a 

structure and framework for environmental protection when 

planning and executing our work activities. The framework 

requires staff to set environmental goals, objectives and 

targets and to review and report on our environmental 

performance on an annual basis. Once fully implemented, 

the EPP program together with the OMS, will lead the 

organization into a cycle of continuous improvement.

Operational excellence is a cultural outcome 
of the OMS and is defined as conducting our 
enterprise-wide operation in a systematic, 
consistent and sustainable fashion that meet 
stakeholder expectations for personal safety, 
process safety, security, environmental 
stewardship, reliability, efficiency and value.

Process Safety Management (PSM)

PSM is a pre-described set of key operational elements 

focused on containing hydrocarbon fluids in pipelines, 

vessels and storage facilities. 

Canada does not have explicit PSM regulations at this time, 

but companies like PMC are at the forefront of voluntary, 

cooperative approaches to Process Safety. This is evidenced 

by our participation on the Canadian Standards Association 

- CSA Process Safety Management Standard Z767 technical 

committee, aligning to U.S. PSM Regulations such as OSHA 

29CFR 1910.119 and adhering to industry best practices.

The PSM Program aligns to our OMS, and, together, 

provides the rigor and discipline fundamental to our  

safety culture.

Of the 13 elements in the PSM program, we updated and 

standardized the following four in 2015: pre-startup safety 

reviews, management of change, incident investigation and 

emergency preparedness. 

Health & Safety Management  
Program (HSMP)

The HSMP provides the framework by which our health 

and safety objectives are achieved. The HSMP supports 

PMC’s Health and Safety Commitment Statement and 

the enhancement of health and safety processes so our 

operations are conducted in a manner that protects our 

employees and contractors, the public and communities 

where we operate, and the environment. 

The HSMP also complies with all applicable acts, codes and 

regulations in the areas where we operate and aligns to and 

supports our OMS. 

PMC Sundre, AB facility  
in the distance.

Operational processes and programs align with our OMS in  
support of our mission to consistently deliver exceptional results.
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Sophisticated SmartBall® technology is used to detect 

potential leaks in pipelines. The tool detects high frequency 

sound that is indicative of a potential leak. The SmartBall® 

has an acoustic data system that listens for leaks as it 

moves through the pipeline. PMC was one of the first 

companies to proactively pilot this innovative technology.

  

 

PMC employees of every level including senior executives 

participate in the following working groups through CEPA: 

CEPA Integrity First® Group, Regulatory Policy Group, 

Pipeline Integrity Group, Pipeline Abandonment Group,  

Land Group, Environment, Aboriginal Affairs, Damage 

Prevention, Sustainable Development, Integrated 

Compliance Assurance Framework, Health & Safety, In Line 

Inspection Users Group, New Activity Life Cycle Approach, 

Aboriginal Pipeline Safety, Performance Measures, AER 

Task Group, Safety Culture, Pipeline Construction and 

Safety, External Relations & Communications Knowledge 

Network, NRCan Pipeline Safety Measures Briefing, and  

the Water Crossing Workshop.

Technology Developments  
& Innovation

We are actively working with a number of organizations, 

including academic institutions, to build relationships and 

create opportunities to invest in innovative technology  

in the areas of pipeline monitoring and inspection, and  

to advance industry best practices. We have made a  

$2 million donation to the University of Calgary’s Schulich 

School of Engineering. The donation will be put towards 

the construction of a lecture theatre and the advancement 

of technology based pipeline solutions, scheduled for 

completion in the fall of 2016.

 

We believe that innovations in pipeline safety technology 

and research are critical for the sustainability of the pipeline 

industry and have the potential to supplement our own 

expertise in pipeline engineering and leak detection. 

PMC is committed to the development and implementation 

of standards for Asset Integrity across North America. As 

a member of the Canadian Energy Pipeline Association 

(CEPA), we collaborate with our industry peers to share 

knowledge and technologies. 

We are currently advancing two joint industry projects 

(JIPs) related to pipeline maintenance and integrity. Industry 

projects of this kind can assist companies in identification of 

pipeline issues before they cause leaks.

PMC has also partnered with the University of Calgary in a 

fourth year student engineering project to mentor students 

and solve an industry-wide issue of preserving minimum 

depth-of-cover over buried pipelines. In 2016, students will 

present a design concept solution for a cost-effective, non-

intrusive, reliable and repeatable methodology to determine 

the depth-of-cover over pipelines.

Control Centres

 

• Our control centres are located in Olds, Alberta; 

Empress, Alberta; Fort Saskatchewan, Alberta; Steelman, 

Saskatchewan; Sarnia, Ontario; and Midland, Texas.

• An advanced system of satellites, transmitters and 

centralized computers monitor our 7,600-km crude oil 

and NGL pipeline network 24 hours a day, 365 days  

a year.

• A Supervisory Control and Data Acquisition (SCADA) 

system is used to track the pressure, flow, quality and 

temperature of product in the pipelines as well as other 

critical operating data received from transmitters and 

pumping stations. We recently completed a $4 million 

update of the SCADA system.

• In 2015, PMC also initiated a three year, $8 million 

upgrade to our pipeline communication infrastructure 

to expedite communications from the field to the Olds 

Control Centre.

• PMC participates in a shared learning network through 

CEPA every quarter, which leads to an industry 

recommended best practice. Learnings are shared on 

control room management, alarm management and ideas 

on how to improve as an industry. All 12 CEPA member 

companies performed a Control Room Management  

self-assessment in 2015. 

• All control centre personnel undergo rigorous emergency 

training procedures. Staff are re-qualified every three 

years using a training simulator, written and oral 

examinations so that our controllers are highly qualified 

and practiced in the event of an emergency situation. 

• PMC’s Management team is fully supportive of 

individuals right to stop work that does not comply with 

Life Rules, safety policies or procedures. As per our Stop 

Work Authority program, operators have the ability and  

pre-approval to shut down a pipeline at any time.

PMC control centre personnel 
monitoring our pipeline  
network in Sarnia, ON.

Personnel running a smart ball  
test on PMC’s Rangeland pipeline.
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Facility in Hartell, AB.
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Our People 

At PMC we connect our network of people and assets to 

safely deliver exceptional results. Our people are analytical, 

connected, creative, entrepreneurial and passionate about 

everything we do. We attribute our success to the continued 

practice of operating our business in an environmentally 

and socially responsible manner, and to the commitment of 

every individual on our team.

All employees are required to acknowledge and abide by  

our Code of Business Conduct and educate themselves 

about policies, procedures and laws that apply to their work. 

These values include:

Safety – We conduct our operations and 

business in a manner that is safe for our 

employees, contractors and the environment.

Ethics and Integrity – In our dealings within 

and outside of the company, we do the right 

thing, obey the law and act with the highest 

levels of honesty, ethics and integrity.

Accountability – In conducting our business 

we are accountable to each other, our 

unit holders, our customers and our other 

stakeholders, including the communities where 

we live and work.

Respect and Fairness – We treat each other 

and our stakeholders fairly and with respect. 

PMC Summer Student Program

PMC values the potential our future generations bring to the 

industry and with this provides opportunities each year for 

university students in the communities where we operate, 

including Aboriginal communities, to gain invaluable industry 

knowledge through our summer student program.  

Nurturing a culture that adheres to these 
values is key to our long-term success 
and sustainablity as a company.

Our facilty in Windsor, ON.

Interns getting a facility tour  
at our facility in Hartell, AB.

PMC Intern & Graduate Intern Program

Our intern program, unique to the industry, provides 

university students with three summer work terms in 

various departments at PMC and, upon graduation interns 

begin a year of three rotations in our Graduate Intern 

Program from which they are typically offered full-time 

employment with PMC.  

Corporate & Field  
Apprenticeship Program

We are committed to providing growth and development 

opportunities to young talent who do not attend University 

and want a career in business. Our new Corporate 

Apprenticeship program will offer young talent who do 

not have post secondary education, on the job training in our 

corporate head office. Through our Field Apprenticeship 

program, employees receive educational assistance in 

obtaining a skilled trade within the area they are working. 

This allows them to develop competentencies, job 

knowledge and targeted skills while integrating formal 

education with practical work experience.

Facility Site Tours

At PMC we believe there is a benefit for Calgary staff to see 

the hands-on operations at our field facilities. We encourage 

our staff to participate in our employee facility tours program 

where Calgary office employees get the opportunity to  

tour facilities throughout the year to better understand  

our business.

16 Report to Stakeholders and Communities



F

18 Report to Stakeholders and Communities

Safety Culture

Our organization recognizes that our success relies upon 

leadership’s focus and commitment to a robust safety 

culture. To help safety practices permeate throughout the 

business, Health and Safety is supported by a variety of 

initiatives and programs which are engrained in day-to-day 

activities at PMC; both in the office setting and out in  

the field.

Our employees adhere to a Health and Safety Commitment 

statement which demonstrates that safety is everyone’s 

responsibility. All our employees and contractors take 

personal accountability for working safely by understanding, 

promoting and assisting in the creation of a safe, healthy 

and incident-free work environment. The Health and Safety 

Department provides expert advice on safe operating 

procedures and best practices gained from lessons learned.

To encourage our people to understand our commitment to 

maintaining a culture of safety we launched our Life  

Rules Program in 2013. We continue to use contractor 

oversight and incident management tools to help track  

our safety performance. 

CEPA Safety Culture Survey

Safety is our top priority and we understand there are always 

areas where we can continuously improve. PMC piloted the 

CEPA Safety Culture Survey in 2014 and participated with 

all CEPA member companies again in 2015, receiving 100% 

participation and an ‘A’ grade in both years. The results of 

this survey are shared throughout the company and are used 

to identify gaps and implement improvements in PMC’s 

safety culture and safety practices.

Calgary Office Safety Week

In 2015 we hosted our first office safety week for corporate 

Calgary employees. The goal was to raise awareness 

of safety initiatives and the importance of preventing 

injury and illness in the workplace and at home. This 

initiative encouraged employees in both the head office 

and the field remember to “think safety” in all aspects of 

their professional and personal lives and understand the 

importance of a strong safety culture at PMC.

Safety Incentive Program

• Rewards proactive approaches to safety and safe 

behavior in the field

• Based on a point system where employee incentives 

are provided in order to reward desired behaviors that 

prevent incidents from occurring

• Components of this program include 100% completion  

of core safety training courses

Management Walk Arounds

• Senior management visit field sites to observe, identify, 

understand and discuss opportunities for safety 

improvement with field staff

• In 2015, we completed 50 Management Walk Arounds, 

exceeding our goal by 36%

Safety Leadership Training

• In 2014, PMC completed Safety Leadership Training 

with 100+ Vice Presidents, Directors, Managers, District 

Managers, Site and Facility Supervisors in departments 

across the company

• The intent of this training is to empower employees to 

work safely and drive a culture of safety excellence

Green Hand & Visitor Visibility Program

• New employees wear green hard hats and get an 

experienced mentor to keep a watchful eye for unsafe 

behavior and opportunities for safety learnings

• Visitors to PMC sites wear a yellow hard hat and 

reflective vest so they are easily identified in case  

of an emergency

Learning Management System (LMS)

• In 2015, we launched the LMS to over 1,500+ Canadian 

full time employees and contingent workers, a single 

platform which to schedule, launch, complete, track and 

report on training completions including our core safety 

training requirements

LIFE RULES

Operate Vehicles 
Safely

Assess Hazards Use Management  
of Change

Use Personal 
Protective Equipment

Isolate Energy  
Sources

Control Entry to 
Confined Spaces

Safely Operate 
Lifting and Motorized 

Equipment

Have a Safe Work 
Authorization Permit

Manage Ground 
Disturbances

Work Safely  
at Heights

On the right: Personnel at our Fort Saskatchewan, AB facility.

Stop Work Authority is taken very seriously at  
PMC. Every individual employee and contractor is 
authorized to stop work that does not comply with 
the Life Rules, safety policies, or procedures. 

50 50 Management Walk Arounds  
were completed for 2015.

1,500+
In 2015, we launched our Learning Management 
System (LMS) to over 1,500+ Canadian full time 
employees and contingent workers.
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Safety Statistics

TRIF (Total Recordable Injury Frequency) 

95%
95% grade in COR in 2014

A Certificate of Recognition (COR) is awarded to employers 

who develop health and safety management systems that meet 

established standards, companies are re-certified every two 

years. PMC achieved industry best practice scores in 2014 and 

has maintained this certification for 12 years in a row.

$169K
PMC and employees generously donated  
$169,000* to charities through the CARE  
program in 2015.

324
Employees supported 324 different organizations  
in 2015 through our community investment and  
CARE programs.

Our employees are active in charitable giving, in an effort to 

support and encourage these efforts we launched an annual 

employee donation matching program. The CARE Program, 

created in 2014, is designed to support charities close to 

the hearts of our employees. Employees can donate to 

registered charities of their choice with PMC matching 

overall contributions up to $10,000 per employee, each year.  

In 2015, we supported a variety of charitable organizations 

across Canada and the United States such as the Canadian 

Cancer Society, Canadian Red Cross, Boys and Girls Club 

of Calgary, Canadian Wild Life Federation, The Humane 

Society, United Way, The Calgary Zoo, and Habitat for 

Humanity, to name a few.

Saskatchewan Workers Compensation Board 

Our ongoing efforts to provide safety training and instill safe work practices and attitudes amongst 

employees and contractors are working. The Saskatchewan Workers’ Compensation Board (WCB) 

recognized PMC’s Saskatchewan facilities for reporting zero workplace injuries in 2014.

Edmonton Storage Terminal, AB.

* CEPA’s 2015 TRIF not yet released.

PMC employees 
participating  
in the 2015  

Womens Build.

20 Report to Stakeholders and Communities

* Represented in CDN dollars at a company set 1.15 exchange rate for 2015.

PMC Canadian employees vs. CEPA Industry Average Rate in 2014.

0.25 PMC 0.43 CEPA

In 2015, PMC’s TRIF continues to trend downwards.*

0.08 PMC



PMC employee working at  
our facility in Sarnia, ON.

SAFETY & 
PROTECTION
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Safety Programs

The PMC Incident Reporting and Investigation Program 

(IRIP) directs that safety incidents are properly reported and 

investigated so that corrective actions can be implemented 

in a timely manner to prevent future occurrence and reduce 

risk. IRIP processes and procedures define different 

incident types, roles and responsibilities so that all incident 

investigators across the organization have the necessary 

training and competency to properly and efficiently 

investigate incidents, identify root causes and implement 

corrective actions. 

Authority to Work (ATW) outlines the processes, systems, 

and responsibilities of people involved in the planning, 

risk management, authorization and execution of all work 

performed at PMC. ATW also identifies the processes that 

could result in the greatest harm, communicates the risk, 

and identifies controls to eliminate or remove all hazards. 

Aligning with PMC’s Life Rules, ATW’s goal is to achieve 

the integrity in our systems, protection of our assets, and 

hazards presented are understood by all employees  

and contractors.

PMC’s Knowledge Management Innovations (KMI) is an 

online incident management tool including recording and 

tracking of corrective actions. The onus is on employees 

to report on incidents, hazards, potential hazards and 

near misses, and conduct comprehensive safety risk 

assessments and reviews. Additionally, KMI tracks 

incident investigation and corrective action deadlines and 

automatically sends out reminder emails to individuals 

assigned tasks.

The Plains Incident Notification System (PINS) is an 

integrated part of PMC’s incident management program. 

PINS notify stakeholders of incidents and provides a 

permanent record of incident notification time, date and 

individuals notified via email. PINS are automatically 

distributed to internal stakeholders by KMI. 

PMC’s Corrective Actions Management Program 

(CAMP) allows for the consistent identification of corrective 

actions and lessons learned that result from incidents and 

investigations. Its goal is to connect findings from any 

incident investigation to an assignee, a deadline, and record 

and track findings to completion.

In the past year, significant 
accomplishments have been made 
in aligning and building a safety 
management system that fosters and 
supports a robust safety culture while 
also allowing for growth by acquisitions 
and optimization of existing assets.

Emergency Response Equipment for First Responders

At PMC we use advanced emergency response technology and equipment so that 

our employees and responders have the tools to protect the public and environment in 

emergency situations. 

In the unfortunate event of an incident, our Emergency Management specialists are prepared 

with Geographic Information System (GIS) mapping software to provide first responders 

with an interactive map of our assets. The map is preloaded with data that allows PMC to 

communicate timely information to stakeholders. 

In 2014, we made a significant enhancement to our emergency response equipment 

inventory with the purchase of seven OSCAR (Oil Spill Containment and Recovery) response 

trailers for onshore and offshore incidents. We also purchased three boats to assist 

with emergency response during high water season. The boats and trailers are located 

at strategically controlled sites in order to efficiently respond to a variety of emergency 

situations. PMC employees and operators are active participants in Western Canada Spill 

Services (WCSS) and regularly exercise response techniques utilizing the OSCAR units.

Security Awareness

The PMC Security Management Program (SMP) framework was launched in 2015, and 

aims to safeguard the business by assessing the risks we face, and allowing for the proper 

security controls, policies, standards, processes and procedures which protect PMC’s 

operations and assets from unlawful activities. 

Security Awareness Training encourages all employees, contractors and other on-site 

personnel to be aware of their roles and responsibilities surrounding security at PMC 

including how to respond to security situations. This helps employees understand their part 

in maintaining the safety and security of our assets at all times.

On the right: Emergency trailers and boats purchased by PMC in 2014. 

FIRST
PMC held its first Cyber Security  
Emergency response exercise in 2015.

1,285
Employees completed Security  
Awareness Training in 2015.
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Asset Integrity

Maintaining the integrity of our assets is at the core of our 

business and our responsibility as a safe operator.

Our focus and dedication to the most stringent asset  

integrity requirements and industry best practices is integral 

to the health and safety of the communities and environment  

where we operate. This focus reduces the likelihood of 

incidents and allows for PMC assets to continue operating 

smoothly, efficiently and safely.

At PMC, we maintain the highest levels of integrity through 

proper design and construction, monitoring and inspection 

and maintenance of all our operations. 

Design & Construction  

Activities along the Right-of-Way

• Routes are carefully chosen to meet stringent design and 

environmental standards and regulations to limit potential 

human interaction with the pipeline. 

• Above ground pipeline marker signs are displayed along 

the right-of-way to inform the public and excavators of  

the pipeline location, and provide contact phone numbers 

in the event of an emergency. 

Watercourse Crossing & Remediation– 
Horizontal Directional Drilling (HDD) 

• With new pipeline construction, or to lower the risk of  

an existing watercourse crossing, the pipeline is installed 

under the watercourse using an HDD.

• HDD is a relatively low impact method of boring 

underneath the riverbed into the bedrock to remove the 

pipeline from any potential exposure to the watercourse. 

Pipelines are then pulled through the bored HDD hole.

Cathodic Protection

• Pipelines are externally coated to protect against corrosion 

from water, bacteria and other environmental factors. 

• An external current is then applied to the pipeline as  

a supplement to prevent external corrosion.

Monitoring  

Leak Detection & Monitoring

• A advanced system of satellites, communication field 

transmitters and centralized control room computers and 

trained staff monitor our 7,600-km crude oil and NGL 

pipeline network 24 hours a day, 365 days a year.

Depth of Coverage Inspections 

• PMC proactively performs regular ground surveys of  

our pipeline right-of-ways for regulatory compliance. 

• Line detectors and depth-of-cover surveys incorporate 

the use of GPS and advanced imaging technology to 

check the depth and position of our pipelines on the 

right-of-way.

Aerial Patrols

• We conduct regular aerial patrols of our pipeline right-

of-ways and facilities as part of our leak detection and 

damage prevention protocols.

• Patrols constitute visual inspections for potential leaks 

and geographic hazards such as landslides, bank erosion 

and unauthorized activity by third-parties. 

Geographic Information System (GIS) 

• Captures, manages and stores actual pipeline integrity 

data along the right-of-way, facilitating proactive 

management of our pipelines and assisting in third-party 

damage prevention.

Plant Condition Monitoring Software 

• A database that tracks the condition of equipment and 

enables our asset integrity engineers to make decisions 

on corrosion monitoring on a risk basis. This is a key facet 

of our plant maintenance across all PMC facilities.

4 YRS In-line inspections are now conducted on a maximum  
of four year frequency for all PMC pipelines.

108%

Since June 2012, PMC has reorganized its management  
structure and added three new operationally focused  
executive positions and 64 new positions dedicated  
to Asset Integrity, HS&E, Regulatory, Permitting,  
Emergency Management, Operations Management  
System and our Control Centre, an increase of ~108%.

400
PMC spends $20 million to $30 million per year 
on ~400 integrity digs. PMC is using Horizontal 
Directional Drilling (HDD) to proactively replace 
instream watercourse crossings based on  
risk assessments.

Asset integrity at PMC is made up of a variety of 
processes and programs focused on the maintenance 
and operational assurance of our assets - pipelines, 
processing and fractionation facilities, storage 
tanks and caverns. Asset integrity supports the 
safety of communities and the environment. 

On the left: PMC facility in Saint Clair, MI.
26 Report to Stakeholders and Communities



28 Report to Stakeholders and Communities

Inspections & Maintenance  

Regular Pipeline Maintenance 

• Our rigorous maintenance practices include pipeline 

cleaning using cleaning pigs and chemical inhibition to 

minimize the impact of impurities and bacteria from the 

pipeline product.

• Scraper pigs equipped with steel brushes are also used 

to clean the pipe and prevent any build-up of material.

Regularly Scheduled & Preventative 
Plant Turnarounds 

• Are performed to so that pressure levels and 

containment meet standards, timing of repairs and 

maintenance issues don’t cause a safety issue or loss of 

production. This upholds the safety of our gas and NGL  

processing operations.

Geotechnical Program 

• Assesses water crossing depth-of-cover & monitors river 

slope stability at the pipeline crossings.

• Engineering can be used to advance pipeline design and 

specifications to help manage risks from these geological 

and environmental conditions. 

Flood Monitoring & Management 

• Our progressive flood monitoring program utilizes 

Environment Canada’s streamflow gauges and snow 

melt data to provide continuous monitoring of streamflow 

at our pipeline watercourse crossings.

• We receive automated notifications on this basis for 

predetermined flow rate thresholds, we make decisions 

courses of action up to and including shutting-in  

and purging of the pipeline to mitigate risk of  

pipeline damages.

In line Inspections (ILI) 

Regular ILI’s of our pipelines allow us to track and monitor 

the conditions of our pipelines for both internal and  

external defects.

• Detects metal loss, cracks or dents.

• Magnetic flux leakage tools also known as “smart 

pigs” travel inside the pipeline and use sensors to 

identify anomalies. Ultrasonic and electromagnetic 

crack detection tools are used to identify possible crack 

features in metals that can cause failures in pipelines. 

• Where possible, ILI tools include inertial mapping unit 

technology which maps the geographical co-ordinates 

of the ILI tool as it passes through the pipeline during 

an inspection. This confirms the location of our pipeline 

centerline and appurtenances such as block valves and 

pig traps which are then captured back into our GIS 

database. Using this information, PMC can identify the 

specific location of the pipeline relative to watercourse 

crossings and other geotechnical concerns. 

Integrity Digs 

As a preventative measure, when an ILI detects anomalies 

that meet certain criteria, an integrity dig is performed. The 

following simplified steps are taken:

Step 1: Earth above a pipeline is removed and the line is 

exposed for inspection. 

Step 2: The exposed pipe is cleaned and examined for 

defects or weakness such as a dent or corrosion.

Step 3: If a repair is required, options include; installation of 

a metal sleeve over the damaged feature, recoating and the 

re-burying the pipe. In some cases, we may opt to cut out 

the pipe section and replace it with a new pipe, or we may 

continue to monitor.

Shafter, CA.
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Regulatory

Extensive federal and provincial regulation of pipelines 

in Canada helps the industry maintain the safety of 

communities and the environment, while regulating 

transportation charges associated with the transport of 

energy. Our pipelines are strictly regulated throughout 

their entire lifecycle, from design to construction to 

operation to retirement. A number of regulatory agencies 

and government departments ensure Canada’s pipelines 

are operated safely, responsibly and in the public 

interest through regular inspections, audits and incident 

investigations. 

The Environment and Regulatory Affairs group at PMC 

is responsible for the proactive delivery and support of 

regulatory and environmental activities within the company’s 

operating regions. Within Regulatory Affairs, specialists are 

dedicated to one of three distinct operating areas: Northwest 

Alberta (including central Saskatchewan), Southwest Alberta 

and East (including southern Saskatchewan, Manitoba  

and Ontario). 

Our Regulatory Affairs group continues to work towards 

positive working relationships with all of the Regulators 

where PMC assets reside.

Pipeline Safety Act

At PMC we support the proposed Canadian Pipeline Safety 

Act, which is intended to enhance incident prevention, 

preparedness and response, and liability and compensation 

for moving oil and gas products to market.

The Government of Canada has acknowledged the safety 

and efficiency of pipelines, “Pipelines are a safe, efficient 

and reliable way to move Canadian oil and natural gas 

products to market. Between 2008 and 2014, more than 

99.999 percent of oil transported via federally regulated 

pipelines was carried out safely.”*

Post Construction  
Reclamation Assessment 

Upon completion of pipeline construction activities, PMC 

implements a rigorous reclamation plan to restore the land 

to its pre-construction state. Reclamation professionals are 

retained to develop and deliver plans to address the short-

term effects resulting from construction activities. Following 

construction and replacement of surface soils, the right-of-

way is inspected so surface water or rainwater drainage will 

flow in the same manner it did prior to construction.  

The thickness of top soil across the disturbed areas 

is measured so that conditions are re-established to 

the equivalent of pre-construction conditions. Regular 

inspections are conducted to monitor how well the 

vegetation is re-establishing. Where practical, PMC works 

with the landowners directly to incorporate local land 

management activities and accelerate reclamation success. 

Throughout the post-construction reclamation period, we 

maintain contact with landowners of the right-of-way to 

provide progress updates and to address any concerns. We 

understand and recognize that the productivity of the land  

is important to landowners; timely restoration of disturbed 

land and listening to and working with landowners is key to  

a successful pipeline operation. 

Addressing Climate Change

PMC is committed to reducing greenhouse gas (GHG) 

emissions from our operations. A variety of actions are taken 

to limit the amount of GHG released including:

Equipment Upgrades:  

Facility upgrades have led to the Best Available 

Technology Economically Achievable (BATEA) 

equipment being installed, which in turn has a 

direct impact on reducing our carbon footprint.

These upgrades include the replacement of  

aging boilers and heaters with new energy 

efficient ones.

Adopting technologies that divert or  

capture GHG emissions:  

We have implemented instrumentation control 

changes that have allowed facilities to operate 

in a more energy efficient manner in order to 

reduce their overall energy consumption.

Energy Efficiency Maintenance Projects: 

Various PMC facilities participate in energy 

efficiency programs to identify where energy is 

being wasted and where it can be used more 

efficiently in order to reduce GHG emissions. 

Initiatives taken this year included cleaning hot 

oil exchangers and aging reboilers and replacing 

heat mediums to improve heat transfer efficiency.

PMC is committed to meet or exceed legislative 
and regulatory requirements and to engaging 
openly and honestly with all stakeholders.

Cavern & Well Safety

Integrity Tests 

• The PMC Caverns and Wells Integrity Management 

Program was developed in compliance with the Canadian 

Standards Association (CSA)-Z341.

• PMC mandates the highest standards for regular 

mechanical integrity tests (MIT) and workovers for 

cavern storage.

• PMC conducts geomechanical studies at our cavern sites 

to evaluate the area for technical risks such as changes  

in geology.

• PMC performs regular sonar surveys of our caverns to 

assess cavern integrity, and changes in volumes and 

cavern storage.

Well Head Change Out Program 

• This program is focused on our wellheads meeting 

current design standards in order for them to be safely 

inspected, protected against corrosion and be replaced 

on a regularly scheduled basis. 

• PMC performs regular sonar surveys of our caverns to 

assess cavern integrity, and changes in volumes and 

cavern storage.

Benefits of Caverns

• Caverns are developed in naturally-occurring salt 

deposits because salt is inherently non-porous and 

provides a very tight seal. Caverns are widely used for 

natural gas, propane, and oil storage around the world.

• Utilization of below ground salt caverns is one of the 

safest methods of storing large volumes of NGLs.**

* Government of Canada Pipeline Safety Backgrounder

** CEPA, 2015

Edmonton Storage Terminal, AB.
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Trucking Safety 

We have significant driving safety programs related to the 

operation of PMC vehicles and trucking equipment.

Wheels Off Program

The PMC Wheels Off program tracks and reports wheel 

use including frequency of and responsibility for damaged 

wheels. This program stresses the importance of pre and 

post trip inspections with drivers to reduce incidents related 

to damaged wheels. Reporting of this kind allows us to 

track correlations between mileage, fleet size and number 

of incidents. The program includes an annual fleet retorque, 

driver awareness and education, a wheel installation 

procedure, and pre- and post-trip inspections. Drivers 

supervise the installation of truck wheels, as well as monitor 

the condition of the wheels as they are used. Since program 

implementation, wheels off incidents have dropped to the 

lowest level to date. Our goal is zero wheels off incidents. 

 Trucking Safety Meaures

• Every trailer is fitted with a satellite tracking system  

so we know the location of our trailers at all times.

• All trailers are equipped with fluid level indicators to 

monitor fluid levels in the trailer to eliminate the need for 

drivers to climb on top of the trailer to check levels.

• All drivers have received extensive safety training and 

are required to wear personal protective equipment 

including, but not limited to, fire retardant clothing, hard 

hats, safety boots, safety glasses and four head monitors 

to detect different gases. 

• PMC trucks are equipped with positive air shutdowns 

and all required safety equipment as additional measures 

for driver and public safety.

Rail Safety

PMC’s rail safety and commodity testing practices meet compliance in all of the applicable  

regulatory jurisdictions we operate in for the safe transportation and delivery of  

dangerous goods by rail.

Rail Safety Management Plan 

PMC has implemented a Rail Safety Management System (RSMS) that covers industrial  

railway operations. The RSMS promotes proactive risk assessment and management,  

employee involvement, audit, inspection and training. 

Rail Cars Used

PMC complies with dangerous goods packaging rules as published by Transport Canada and  

USA Department of Transportation and adheres to the guidelines and standards as prescribed  

by the Association of American Railroads (AAR) Tank Car Committee in the transportation of 

regulated products. 

Testing and Monitoring

All PMC terminals have access to an onsite laboratory to test the product being shipped  

by rail so that it is properly labelled for safety during transport.

Regular sampling informs operators of any changes in the product, especially its volatility. 

On the right: PMC rail yard in Windsor, ON.

Sundre, AB.

Only one wheels off  
incident occurred in 2015.
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2015 was PMC’s best performing year on  
record for wheels-off incidents.



PMC is committed to developing and  
maintaining mutually beneficial relationships  

in the communities where we work.

OUR COMMUNITIES
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Community Investment

We are a company that strives to share the benefits 

associated with our operations with the communities where 

we live and work. Our Community Investment Program 

provides a framework for PMC to make social investments 

in areas of need that are aligned with our values. PMC’s 

primary areas of focus include: health and safety, 

education, environment and capacity building.

Junior Achievement 

PMC is a performance-driven organization that believes 

education is a building block for the success of future 

generations. In 2014, we donated $5,000 to South West 

Ontario’s Junior Achievement Dollars with Sense program. 

The program teaches middle school students about personal 

money management skills and challenges them to apply 

these concepts in their own lives. PMC employees from  

our Windsor office volunteered their time to help deliver  

the program to grade seven students at schools in  

Essex County. In total, PMC helped to educate almost  

200 students.

Inside Education 

In 2015, PMC also supported educational programs through 

our sponsorship of Inside Education’s Gener8 Summit. 

Inside Education is a charitable organization which supports 

Canadian teachers and students with their work to further 

the understanding of science and the multiple perspectives 

related to our environment and natural resources. Gener8 

was a three day summit consisting of plenary panels, 

breakout sessions and social networking opportunities 

which provided high school students with opportunities to 

build confidence think critically and step forward as leaders 

of our energy future. The summit was dedicated entirely 

to energy education for approximately 80 students and 40 

teachers from across Alberta. PMC attended the summit 

and participated in the energy round-table discussions 

where we addressed the midstream oil and gas business, 

PMC’s Canadian operations, internship opportunities and 

pipeline safety and integrity with the students.

PMC actively participates in 
and supports the communities 
where we live and operate.

Women Building Futures 

In 2014, we donated $15,000 to the Women Building Futures (WBF) 

Student Awards Program to help women explore careers in trades. 

WBF delivers pre-apprenticeship and heavy equipment operator 

training programs for women and prepares and integrates women 

into the Alberta oil and gas mining, energy, forestry, manufacturing, 

transportation, road building and construction industries.

The Children’s Wish Foundation 

The Children’s Wish Foundation is dedicated to granting the Wishes 

of children ages three to 17 diagnosed with life-threatening illness. 

In 2015, PMC donated $25,000 to the Children’s Wish Super Hero 

Gala in support of granting wishes to children in Alberta and the 

Northwest Territories.

Rescue Our Wetlands

In 2014, we donated $25,000 to Ducks Unlimited Canada’s (DUC) 

Rescue Our Wetlands program. DUC is the world’s leader in wetland 

and waterfowl conservation. The Rescue Our Wetlands program 

provides wetland interpretive sites across Alberta that offer hands-

on opportunities to inform and educate the public. PMC’s donation 

went towards the maintenance and repair of the Calgary Bow Habitat 

Station in order for it to remain in excellent working condition for all 

visitors to enjoy.

Rockyview Invitational 

On June 22, 2015 we proudly partnered with Jayman Homes to co-

sponsor the second annual Rockyview Invitational Golf Tournament 

in support of the Calgary Health Trust and Rockyview Hospital. 

The tournament raised more than $1,000,000 to help build healthier 

futures for Albertans - more than twice the amount raised the 

previous year. Proceeds from the 2015 tournament will fund the 

much-needed gastrointestinal and genitourinary services unit and will 

improve the lives of patients living with gastrointestinal disorders.  

PMC is looking forward to continuing to support the Calgary Health 

Trust through the 2016 Rockyview Invitational.

Inside Education program.

Environment

EducationHealth & Safety

Capacity Building

Bow Habitat Station, Calgary, AB.

$986K

Total 2015  
Community Investment 
(including CARE)  
spend was $986,000.
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Aboriginal Relations

We are committed to building long-term and mutually 

beneficial relationships with Aboriginal groups and 

communities where we operate. 

Relationship Building

Our relationship building activities include meetings, 

community visits and ongoing economic  

development efforts. 

The foundation of such relationships is trust and  

respect, which is achieved through clear communication, 

transparency of objectives and a shared sense of 

responsibility.

Our commitment to Aboriginal and Community Relations 

focuses on:

• Early engagement regarding proposed projects to 

better ascertain and address potential impacts to the 

community or interests related to proposed projects or 

existing infrastructure.

• Support for Aboriginal community economic oppor-

tunities in areas such as employment and business.

• Cross-cultural awareness and consideration of Aboriginal 

principles such as cultural relationships to the land.

PMC’s Aboriginal Contracting Strategy is in development 

with the objective to flow a portion of the benefits of our 

ongoing operations and new projects back into Aboriginal 

communities that are most affected by our activities. 

This is done by supporting fee-for-service opportunities  

for local Aboriginal suppliers and contractors to engage  

in PMC’s ongoing operations and the development of  

new projects.

Damage Prevention &  
Public Awareness 

According to CEPA, damage caused by third-party 

excavation around pipelines is one of the most common 

causes of pipeline damage however, it is entirely avoidable.  

By providing critical safety information to the excavating 

community, developers, and municipal works departments, 

as well as individual contractors and landowners, our goal is  

to achieve zero third party line strikes. 

Through our Public Awareness program, we reach out to 

thousands of stakeholders each year who may be affected 

by our operations. For example, on an annual basis, 

residents that are directly affected by our right-of-ways 

receive information about pipelines in their area, emergency 

response procedures, product information, how to recognize 

a leak and contact information for additional information.   

To prevent external damage, we participate in provincial  

one-call programs and call/click before you dig initiatives. 

This year, we worked with our industry partners to promote 

Safe Digging Month in April by mailing out safety information 

to 37,000 stakeholders in the excavating community within 

our areas of operation. These programs and initiatives are 

just one of the tools we use to protect the public, our assets 

and the environment.

SPOG Volunteer Award

Sundre Petroleum Operators Group (SPOG) is a not-for-

profit society that responds to the interests and concerns of 

residents, landowners, and industry operators in the Sundre 

area. SPOG members include representatives from industry, 

twelve communities, four municipalities and the Alberta 

Energy Regulator.

PMC was honored to receive the SPOG 2014 Industry 

Volunteer of the Year Award. Typically, the award is given to 

an individual that demonstrates active participation in SPOG 

and the Sundre Community. This was the first time that a 

company was selected as an award recipient. PMC was 

commended for its contributions and ongoing commitment 

to SPOG.

We participate in monthly meetings where we share 

learnings and collaborate with other industry members 

regarding community affairs and mutual aid support in 

the event of an incident. Each year, PMC participates in 

the annual SPOG Neighbours’ Day, a full day event where 

operators in the Sundre area can share information about 

their operations and meet with community members.

Excavation in Fort Saskatchewan, AB.

PMC currently has  
relationships with 52 Aboriginal  

communities in Canada.

2,850+

2,850+ residents received 
important information 
through our Public 
Awareness Program.

37K
37,000 stakeholders in 
our community received 
important pipeline  
safety information.



YOUR COMMENTS 
ARE IMPORTANT TO US

We invite you to share your reviews about our  
company, and how you think Plains Midstream  
Canada can improve our performance. Please call  
us on our Community Response toll-free line at  
1-866-670-8073 or send your comments by email  
to Community.Response@plainsmidstream.com.
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